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DataOnline Announces New Customer Service Center  
 

DataOnline, LLC is pleased to announce a new and enhanced Customer Service Center.  
 
Customers’  of DataOnline should now call 1-866-M2M-TICKET for all customer service and 
technical support related queries.  
 
The call center is hosted by Endress+Hauser (www.us.endress.com) with dedicated staff from 
their Technical Support Team. 
 
Not only does this provide DataOnline customers’  enhanced support from premium customer 
service staff and systems, but also immediate access to a team of industry experts in inventory 
control and sensor technology. 
 
[DataOnline is an E+H System Partner, providing joint remote monitoring solutions to the US 
Industrial Gas and Chemical Industries and in January 2005 became the E+H US representative 
for all Industrial Gas related products.]  
 
Normal hours of operation are from 8.00am to 6.00pm Eastern Standard Time, Monday through 
Friday.  
 
About DataOnline 
DataOnline is a leading global provider of M2M (Machine To Machine) solutions 
specifically for the monitoring of remote industrial assets. DataOnline specializes in 
plug-n-play hardware, data acquisition, wireless communications and advanced Web 
based information management services. Our total end-to-end solutions are quick, easy 
and cost effective putting you in control with the power to continuously monitor, assess 
and manage your remote assets via the Internet. From logistics to maintenance and 
environmental compliance to sales, DataOnline has the right monitoring solution for 
your business application. 
 
DataOnline has offices in the US and Europe. 
 
Additional information about DataOnline, including the company’s latest news releases, can be 
found at DataOnline©s World Wide Web site at www.dataonlinellc.com.  



 

About Endress+Hauser 

The Endress+Hauser Group is a global leader in the provision of measurement 
instrumentation and automation solutions for industrial process engineering. The 
company is a Swiss family business and consists of a network of legally independent 
companies, managed and coordinated by a holding company in Reinach, Switzerland. 
The group comprises 72 companies in 37 countries, which operate 19 production 
centers in Switzerland, Germany, France, the UK, Italy, China, Japan, India and the 
USA. At the end of 2003, Endress+Hauser employed 6,077 people, generating 976.9 
million in sales and a profit of 48.1 million. The company's growth is due to a culture of 
innovation - in 2003, Endress+Hauser took out a patent for 157 innovations. 
  
With a wide range of sensors, instruments, systems and services, Endress+Hauser 
covers the areas of level, flow, pressure, temperature, analysis and recording. The 
range also includes the connection of field appliances to mainframe processing systems 
using fieldbuses and automation and logistical solutions. The products manufactured by 
Endress+Hauser set the standard in reliability, availability, quality and technology. 
Customers come primarily from the chemical, petrochemical, pharmaceutical, food & 
beverage, water & wastewater, paper, energy and oil & gas sectors. They optimize their 
process engineering procedures with support from Endress+Hauser while taking into 
consideration environmental protection, safety and economic efficiency.  
  
Endress+Hauser was founded in 1953 by George H. Endress and Ludwig Hauser. 
Since 1975, the Endress family has had sole ownership of the Group. In 1995, Klaus 
Endress took over the management of the Group from his father. In more than 50 years 
since its foundation, the company has developed organically from being 'specialists in 
level measurement' to 'providers of complete solutions for industrial measuring 
technology and automation'. As well as adding innovative products and services to 
extend the range, new markets have been continually opened up. Competent 
employees and partners guarantee sales and quality service in every country.  

  


